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Financial Highlights
Occupancy growth of 215,000 sq ft across all stores (2010: growth of 140,000 sq ft)

Store revenue for the year up 8% to £59.6m (2010: £55.1m)

Store revenue for the fourth quarter increased by 7% to £14.6 million from £13.7 million for the
same quarter last year

Store revenue for the second half of the year of £29.7 million up 7% compared to the second half
of the prior year of £27.7 million

Revenue of £61.9 million, an increase of £3.9 million (7%) compared to £58.0 million for the prior
year

Store EBITDA up 13% to £37.1 million from £32.7 million in 2010
Adjusted profit before tax of £20.2 million up 22% (2010: £16.5 million)
Diluted EPRA earnings per share up 19% to 15.49 pence (2010: 12.99 pence)

Cash inflows from operating activities (after interest) increased to £23.5 million (2010: £19.1
million)

Group net debt reduced by £3.4 million to £266.0 million from £269.4 million at 31 March 2010

Adjusted net assets per share down 1% to 449.8 pence from 453.3 pence as at 31 March 20148

Final ordinary dividend of 5 pence per share declared (2010: 4 pence per share), total
declared dividend for the year of 9 pence per share (2010: 4 pence per share)



Portfolio Summary

Steadily improving occupancy, revenue, cash flow and margins

March March March March March March

2011 2011 2011 2010 2010 2010

Established Lease-Up Total Established Lease-Up Total

Number of stores 32 19 51 32 19 51
At 31 March:

Total capacity (sq ft) 1,941,000 1,288,000 3,229,000 1,942,000 1,285,000 3,227,000

Occupied space (sq ft) 1,381,000 534,000 1,915,000 1,350,000 448,000 1,798,000

Percentage occupied 71.1% 41.5% 59.3% 69.5% 34.9% 55.7%

Net rent per sq ft £26.34 £27.92 £26.78 £26.44 £27.52 £26.85

Annualised revenue (£000) 42,154 17,801 59,955 40,995 15,005 56,000
For the year:

Average annual rent psf £26.32 £28.22 £26.82 £26.12 £26.97 £26.31

£000 £000 £000 £000 £000 £000

Total store revenue 42,558 17,064 59,622 41,346 13,788 55,134

Direct store operating costs (13,046) (7,415) (20,461) (12,780) (7,644) (20,424)

Short and long leasehold rent (1,990) (45) (2,035) (1,917) (45) (1,962)

Store EBITDA 27,522 9,604 37,126 26,649 6,099 32,748

Store EBITDA margin 65% 56% 62% 64% 44% 59%




Per Store Analysis

Established Lease-up Total
Number of Stores 32 19 51
Capacity 60,656 67,789 63,314
Business Occupancy 15,105 9,555 13,142
Domestic Occupancy 28,051 18,550 24,407
All Occupancy 43,156 28,105 37,549
Business Revenue £359,000 £243,000 £316,000
Domestic Revenue £971,000 £655,000 £853,000
All Revenue £1,330,000 £898,000 £1,169,000
Store EBITDA £860,000 £505,000 £728,000
EBITDA Margin 65% 56% 62%

The average UK self storage centre has a capacity of circa 40,000 sq ft

Within the established stores the freehold margin is 71% and the leasehold margin 45%

15 of the 19 lease-up stores are in London. All 19 of the lease-up stores are freehold



Portfolio Summary - BYLP

Number of stores

At 31 March:

Total capacity (sq ft)
Occupied space (sq ft)
Percentage occupied

Net rent per sq ft
Annualised revenue (£000)
For the year:

Average annual rent psf

Total store revenue

Direct store operating costs (excluding depreciation)
Store EBITDA

Store EBITDA margin

March March
2011 2010

11 9
683,000 556,000
215,000 117,000
31.5% 21.0%
£18.70 £18.99
5,066 2,823
£19.01 £18.06
£000 £000
4,134 1,880
(3,181) (2178)
953 (298)
23% (16%)




Financial Review




Consolidated Income Statement

Year ended:
31.03.11 31.03.10

£m £m
Revenue 61.9 58.0 7%
Cost of Sales (22.7) (22.1)
Admin Expenses (7.1) (6.8)
Underlying Operating Profit 32.1 29.1 10%
Revaluation Deficit (16.0) (3.6)
Gains / (Losses) on Surplus Land 0.1 (2.1)
Net Finance Costs (11.3) (11.9)
Fair Value Movement on Derivatives 0.2 (2.6)
Share of Associate’s Results 1.8 1.3
Profit before Tax 6.9 10.2
Taxation - -
Profit for the Year 6.9 10.2
Adjusted Profit before Tax 20.2 16.5 22%
Adjusted EPS 15.49p 12.99p 19%




Movement in Adjusted Profit Before Tax

£m
Adjusted PBT — March 2010 16.5
Increase in gross profit 3.3
Increase in administrative expenses (0.3)
Reduction in net interest payable 0.1
Increase in capitalised interest 0.6

Adjusted PBT — March 2011 20.2




Cost of Funding

Amount of Weighted Amount of Weighted
Debt Average Debt Average
31 March 2011 Interest Cost 31 March 2010 Interest Cost
At 31 March 2011 At 31 March 2010
£m % £m %
Fixed to 190.0 4.5 190.0 4.5
September 2015

Floating 85.0 1.7 110.0 1.7
Total 275.0 3.6 300.0 3.5

The core banking facility expires in September 2013




Cash Flow and Net Debt Movement

Year ended:
31.03.11 31.03.10

£m £m
Opening Net Debt (269.4) (308.1)
Cash from Operations 34.9 31.3
Interest (Net) (11.4) (12.2)
Free Cash Flow 23.5 19.1
Total Capital Expenditure (13.3) (14.4)
Surplus Land Sales 4.5 1.9
Investment in Partnership (1.0) (1.5)
Dividends Paid (10.3) -
Issue of Share Capital - 33.6

Closing Net Debt (266.0) (269.4)
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Revaluation Movement in the Year

£m
(1) 51 open stores at 31 Mar 2011 Value decrease (15.7)
Capex in year (1.6)
(17.3)
(2) 7 sites — investment property under Value increase 12.3
construction
Capex in year (11.0) 1.3
(16.0)

The value decrease of the open store portfolio was principally caused by
changes in operating metrics
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Movement in Adjusted Diluted NAV per Share

Adjusted NAV at 1 April 2010

Adjusted profit

Equity dividends paid

Revaluation movements (including share of BYLP)
Movement in purchasers’ cost adjustment

Other movements (e.g. share options)

Adjusted NAV at 31 March 2011

£m EPRA
adjusted
NAV
Per Share
593.8 453.3
20.2 15.4
(10.3) (7.9)
(13.8) (10.5)
0.4 0.3
1.1 (0.8)
591.4 449.8




Banking Covenants

The Group was comfortably in compliance with its banking covenants at 31 March 2011:

Covenant At

31 March

2011

Minimum income cover on Tranche B properties* 1.4 x 3.88 x
Minimum net assets £250 million  £544.9 million
Maximum gross loan to net assets gearing 1.3:1 0.50:1

* The minimum income cover rises to 1.5 x in September 2011

13
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Big Yellow Limited Partnership

Big Yellow 33% Interest
Investment at 1 April 2010

Subscription for capital and advances

Share of operating profit

Net interest payable and fair value of derivatives
Gain on revaluation

Gain on the disposal of surplus land

Share of Partnership net assets at 31 March 2011

Total Big Yellow equity investment to date of £13.6 million

£000

12,105

1,000

74

(522)

2,241

33




Five Year Track Record

2011 2010 2009 2008 2007
£m £m £m £m £m

Results
Revenue 61.9 58.0 58.5 56.9 51.2
Operating profit before gains and
losses on property assets 32.1 29.1 30.9 29.3 27.1
Operating cash flow 23.5 19.1 11.4 14.4 16.7
Adjusted profit before taxation 20.2 16.5 13.8 15.0 14.2
EPRA earnings per share 15.49p 12.99p 11.89p 11.72p 10.01p
Declared total dividend per share 9.0p 4.0p Op 9.5p 9.0p
Key Statistics
Number of stores open* 62 60 54 48 43
Sq ft occupied* 2,130k 1,915k 1,775k 1,850k 1,835k
Occupancy growth* 215k 140k (75k) 15k

*  Includes stores within Limited Partnership

15
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Stores and Operations




Improving Move-in Activity

Year ended Year ended
31 March 31 March
Move-ins 2011 2010
o)
April to June 10,991 9,357 17%
(o)
July to September 11,981 9,919 21%
October to December 8,845 8,042 10%
(o)
January to March 8,685 8,279 5%
40,502 35,597 14%

Total

The table above shows move-ins to the 51 like for like wholly owned stores

Move-ins in April 2011 were up 13% compared to April 2010
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Cam

.

High Wycombe

, 60,000 sq ft
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Big Yellow Self Storage Users

Overall Occupied Space

Demand Profile of Move-ins During the Year
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Proportion Of Current Customers - Established
Stores By Length Of Stay In The Business

38p%

3 years or more 40%
36%
March 2011
March 2010
March 2009
15%
1-3 years 17%
19%
47%
Less than 1 year 43%
45%
0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Existing customers in stores >5 years old have stayed on average 22 months




Average Length of Stay of Customers
Moving Out

Financial Year

2011 7.59

2010 8.11

2009 8.63
2008 7.41

0 1 2 3 4 5 6 7 8 9 10 Months
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Pricing Strategy

Transparency online

Standard offer across all stores
— 50% off for up to your first 8 weeks

Dynamic Pricing — positive and negative
Price Promise

Existing Customer Price Increases
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Marketing and the Brand
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Latest Research Demonstrates Why
Customers Like Us

Visible stores, easily accessible and safe locations

People trust us to be safe, secure and professional

They like our modern, purpose built buildings

"I feared a dingy old lock up...but was blown away by
how modern, clean and efficient Big Yellow was”

Well trained & friendly staff

Competitively & flexibly priced

Business and Domestic Qualitative Research August 2010 (Camall Research)
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The Marketing Focus Is Now On Driving
Response and Generating ROI

Driving occupancy through online marketing

— 100% accountable
— Fluid budgets allows us to maximise ROI
— Able to target key audiences when they need storage

— Efficient marketing spend
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Paid Search

Harvesting prospects when they need storage

Search accounts for circa 70% of Big Yellow’s online visitors

50:50 Paid search:organic search

Continuously making paid search even more efficient




Position 1 In Google’s Organic Results For
The Most Popular Generic Search Terms

“storage” and "self storage”
Google [sw:

About 768,000,000 resuts (0.08 seconds) Go to Google.com Advanced search
*§ Everything » Cheap Self Storage | storage-units.co.uk Al PRl g N
(& Images Save 60% vs other providers plus a free month; Free collection 6 mths+ 9 8. ) % ng &
| www_storage-units.co.uk % aqm % e
B videos pe 9 Meenchcto 9 A
— oy Q @® o - -
2 News Big Yellow Self Storage: Storage rooms across the UK & London L FR:) & O tm t
Self storage from Big Yellow - Over 60 self storage locations across the UK and London for * cQ e ¢ ® n OI n I nves en
Shopping personal and business storage. Our self storage facilities are ... ik & %g.c - Q % . B
#| Show stock quote for BYG e, e = h
¥ Places Cost calculator - Contact Us - Medium Box - Personal e o I nto Sea rC eng I n e
« More " - C il o % . o . ) j
a a
London, UK Storage - free, local self storage advice and quotes | Storage co.uk ¥ adl g Lam%ﬁ“‘% () Opt” I Ilsatlon
Change \‘BDETIDH Find a self storage facility near you, with cheapest quote finding and reviews for self storage Ghetsea Simiics & @ o 4
across the UK. @ o
Find self storage - BLOG - FAQs - How much space do | need? Mo Vaunha &9 '8 ° to red uce Spend O n
The web www.storage.co.uk/ - Cached - Similar % =3 Yo o °°s-n::weu
Pages fram the UK X X . Baggers aQ 2 o -
i Self Storage For The Home. Business Or Archiving From The UK's Leaders Q -ﬁ oa o il pa | sea rc
Any time Welcome To Safestore, Where We Know The Value Of Space; Whether You Need Self Storage ©@11 Google g 1 el Afes
Latest For Your Home, Business Or Anything Else, We Can Help. .
Past 24 hours [#] Show stock quote for SAFE e
Past 2 days ww.safestore.co.uld - Cached - Similar Storage London
Past week Modern, Safe And Convenient Storage
Past month Places for storage near L ondon Affordable Pay As You Go Storage

Custom range 1stforstorage com - 213 Carlisle Lane, City of London - 020 7928 9955 020 7723 8616 - Directions

All results 9 3D Space - 3 reviews - Place page 9 30 a m Monday 23
www.3dspacestorage.co.uk - Comer of Warwick Way & Winchester Street, London - 020 7274 1874 Big Yellow Self Storage .

Waonder wheel
50% off storage for up to 8 weeks!

Related searches Big Ben Best Man And Van London - #rirdrirde 302 reviews - Place page Get a free quote & book online. Ma 20 1 1
3411 3449 www _bigyellow co uk y

bestmanandvanlondon_co.uk - 24 Maiden Ln, London - O

@ it smme o @ Crrmoen o ® Screen shot as at

More search tools

Safestore Self Storage Battersea Ingate - 2 reviews - Place page Self Storage To Your Door
www safestore co_uk - Ingate Place, Battersea, Greater London - 020 7622 1000 Low Cost Storage, No Hidden Extra's
Free Insurance.From £11.Get A Quote
@ bigvan removals + storage - #rdriricdr B reviews - Place page www_kellystore co_uk/london
www bigvan.com - Elephant & Castle, central, Southwark, London - 07956 847 8§09

Self Storage in London
1st month only £1, no commitment.
Reserve now at a store near you!
Removals London - Man and Van . - Place page www.shurgard.co.uk/storage
www.topmovers.co.uk - Saint Margaret Street, Westminster, London - 020 7345 5017 Storage
@ More results near London » Affordable, Flexible, Pay As You Go

Qalf Ctarans In Vaur | aral Aras

London Removals - Remaovals Company % - 3 reviews - Place page
w claphamremavals uk com - 85 Victaria Street, London - 020 8746 7129

W




Google

*3 Everything

@ Images

Bl videos

= News
Shopping

Y Places

¥ More

West Molesey, UK
Change location

The web
Pages from the UK

All results
Wonder wheel
Related searches

More search tools
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Local Search

self storage fulham

About 193,000 results (0.13 seconds)

» Self Storage Fulham - Modern, Safe And Convenient Storage
Affordable Pay As You Go Storage
Safestore Self Storage - Safestore Store Locations - Lowest Price guarantee
www.safestore.co.uk

Fulham storage from Big Yellow: Self storage in Fulham., for ...

Big Yellow self storage in Fulham: secure storage units for personal, household and business storage
Self sturage units at 71 Townmead Road, Fulham, ...
w.co.uk »

Find a store - Cached - Similar
71 Town Mead Road, Fulham
020 7736 5020
localdatasearch.co

Fulham Broadway Self Storage at Access Self Storage
Access Self Storage Fulham - Personal and business storage for, Fulham, Kensington, Putney and
surrounding areas - we won't be beaten on value, contact your ...
www_accessstorage.com » Find a store - Cached
3 f| 21 Effie Road, London
0845 279 8119

Self Storage For The Home, Business Or Archiving From The UK's Leaders
Welcome To Safestore, Where We Know The Value Of Space; Whether You Need ...

Locations - Box Shop & Packaging - Contact us - Size Estimator

www _safestore_co.uk/ - Cached - Similar

37 Munster Road, Greater London

020 7384 2526

+ Show more results from safestore co.uk

Search results now pulling in our customer reviews

Search
Go to Google.com Advanced search

Ad

6 reviews
Place page

Place page

Place page

We have optimised our presence for local searches for storage

e Y o1
= Opad © YEars Court - ¥
S, Pa.
2 o
- &
N ™ ¥
BN e ‘ S .
% &) 8
- FCF)Y &8
3 @ g, 3 A
b ° Brom
3 z
b f@e " ANs
2 3 g RO %
ood o e® ;@
har Grj
SmnhP'n-‘ %
y R, Hurlingt
'"5.311““ cé"
Put - W b
©2011 Godli 4 Piep deia 02014 Take Atas
Ads

Big Yellow in Fulham
Secure, flexible self storage.

Get an instant quote & book online!
71 Townmead Road, Fulham

020 7736 5020 - Directions
www.bigyellow.co.uk/Fulham

See your ad here »
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Improving The Website Journey For
Customers

163 site improvements made in the last 6 months
Making the user journey easier to get a quote & reserve

Addition of engaging video and store tours on site

Where is my nearest store?

We have over 72 stores nationwide.
To find a store near you:

Enter vour postcode OR

o

Guilden Maorden

Guilden =utton
Sal Guildford

Guildtown

Guilsbarough

sllow - Get son

Big most recognised t
lates t customer servic
gcoe Guilsfield locations. Big el
South of England, and we're now expanding our
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New Tools To Communicate The Benefits Of
Big Yellow To Prospective Businesses

New business web section
launched April 2011

Customer videos and testimonials

New business marketing,
communications and advertising

On store, in store, online

0800 783 4949
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We're talking to businesses who previously
have not considered self storage as a
solution

Big Yellow staff are trained on how to
communicate benefits to businesses

- No business rates or service charges
- No long term commitments

- Flexible space
- Security

Wide range of storage spaces

Catering for any size or type of business
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National Accounts

Helping businesses to store
at multiple locations

Dedicated account manager
One contract
One invoice

Increasing resources to
develop the service further
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Cross Marketing Opportunities Help Us

Widen Our Audience Reach
‘ i |

Southbank Sinfonia Pooked ERY
3.5hrs to collect their gear from

W Transporter van for

Big vellow Self Storage £19.50 membership gives us a whole fleet

of vans by the hour all over London.

£ See more member trips at Morning rehearsals or late night concerts,
! we can book online, collect and return
whenever suits us.

£8.95 pays for an hour's driving with fuel,
insurance and CC all included. It's good

to know there are vans nearby 24/7,

so we're always a few clicks away from
the next concert trip.

a streetvan.co.uk

Enter your postcode to find your nearest vans

Streetvan advertising campaign
4,500 Tube cards
May-July 2011
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Cross Marketing Opportunities Help Us
Widen Our Audience Reach

You can order all our publications in large print,
Braille, audio cassette or CD. Your local branch
will arrange this for you or you can contact us
on 08457 30 20 10.

If you have hearing or speech difficulties and
are a textphone user, you can call us direct in
text on 0800 37 80 01. We also accept calls
via BT TypeTalk. Just dial 18001 followed by the
full telephone number you wish to ring.

The Big Yellow Self Storage Company offer

To obtain 2n extra 10% off the cost of your storage for the kength of your stay you must

06 May 2071 and 06 Augu:
g 02 Salf Storage by 31 Mara

You must show your Nationwide mortgage cffer when maving in

The offer & for storage only, s pat ransferable, Cannct be excranged for cash and Is subect

to room avaliabiiny. Big Yellow's standard storage agreements appl

Pickfords Removais offer
To qualty for 15% discount with Pickdords you must take out 3 Nationwkde mort
between 06 M ¥l 05 August 20T} 3nd SHow your Natio
the Pickiords Moving Co-ardinat
You will have unts 31 March X
appy for any storage revenue. V.
MOves of maves outside the mainiand UK. The
omer Pickdords offer or Gcount and 1S ot ¢
martgages are sutject 10 Undewriting and Crit
terms and conditions 3vatable on request

e your Inaidual quotation.
X the discout ount 6oes not

enia. Applications are required. Stancard

Nationwise Bulding Society 5 uhorisad and reguiated by the Fancial Services Authorty
under reqistration number ¥ edit facties other than reguiated mortgages are not
requiated by the FINanciai Senvices Authority. You Gin CONfITT CUF registration on e FSA'S
Wetisite, www.152.90VuK, OF Dy CONtacting the FSA an 0845 606 1234,

Natiorwide cares sbout the eswironem i linerture & printed in the UK with
biadegradable vegetabie inks where possible, an paper fromwel mansged sources.

PXXXX (Marth YEAR)

Let’s get
you moving

15% off

your move with

Pickfords .

Proud to be different

Nationwide’s “Get Britain Moving”
In-store communications
Mail out to customers

Exclusive offer for Nationwide |
morigage customers

10% off 1

As part of our commitment to help the
nation’s home movers, we've teamed
up with Big Yellow Self Storage to offer
you a valuable discount.

* 50% off your first eight weeks of storage.

* An extra 10% off for Nationwide mortgage
customers however long you stay.

Tell them Nationwide sent you

Allyou need to do is tell Big Yellow Self Storage you are a
Nationwide customer and quote the code (available form your
Nationwide mortgage consultant). When you sign the
paperwork take your mortgage offer along as proof to qualify
for your extra 10% discount.

Find out more

CALL 0800 783 4949
VISIT bigyellow.co.uk

Talk to the

i

Exchusive offer for Nationwide
origage customers

15% off

your move with
Pickfords

We're offering more help for the
nation’s home movers with a

15% discount on Pickfords Removals
for our mortgage customers.

Give Pickfords a call
It's easy to get your discount:
1. When you book tell them you are a Nationwide customer.

2. When the Pickfords representative comes to your home
to give you an individual quotation. show them your mortgage
offer as proof you're our customer.

3. Enjoy 15% off your bill - thanks to Nationwide.

Keep this leaflet somewhere safe for when you need it

Find out more

CALL 0800 019 8557
VISIT pickfords.co.uk

Talk to the

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE




Our Online Customer Reviews Continue To Give
Real Time Feedback And Positive Word Of Mout
To Others

Home | Investor Relations | Selt Storage Blog | Charities | Contact Us

0800 783 4949

Gei some space in your iije.”

What is Self Storage Find a Store Quote & Reserve Online Boxes Etc. Specialist Wine Storage Self Storage Blog

Over 4,300 reviews

gy Print this page

Big Yellow Ratings and Reviews

 sestersae Product Reviews 550/0 score 5 OUt Of 5

Big Yellow Bow
Most Popular Locations g

Average Customer Rating: 4.3 out of 5 (177 Reviews) &

Bow (177) 15? out of 177 (34%] customers would recommend this product to a friend Average Customer SerVICG
score is 4.7 out of 5

Sort by El

Customer Reviews for Bow

Swindon (111) o
' verall m
FEATURED REVIEW
Convenience of Location 5/5 It's blg and it's yellow
February 10, 2011
Quality of the Store Environment 475 and that's about all | knew about it, but | soon found that Big Yellow storage
is so much more than that. It offers convenient and easily accessable storage
- at a fraction of the price of some of it's competitors (and believe me, given the
Security Features 415 current climate, | did a LOT of shopping around!). The layout inside, whilst vast

is not overwhelming and even a woman (which | am) would feel comfortable
Cardiff (95) ecess Amanaements wandering around it's corridors at the dead of night (which | did). It's clean and

& gemel 4/5  tid well lit and besides the fact that there are CCTV cameras absolutely
ere, there is also a nice touch of a constant radio station on which, if
e concemed about it feeling eerie. totallv removes any concern vou




Self Storage & Big Yellow Awareness — London
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100% - - -
a0%
80%
70%
0%
£0% Big Yellow awareness
a0 | Mever heard
30% Heard but know nothing
20% B Reasonable amount
10% m Very well
0%
P &SP H NP
& & & g S S S
ik Cl i G Sl ) ol G ]
5 N Y MW@ W @ & W
& F o &F o & o« e
& P A T

Brand awareness for Big Yellow remains high at 80% - the clear brand leader

Source: YouGov, August 2010. Figures are for prompted awareness.




Self Storage & Big Yellow Awareness - UK

100%
0%
0%
70%
60%
s0%
40%
30%
20%
10%

0%

Brand awareness for Big Yellow is still 3x nearest competitor
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Self Big Self Big Self Big Self Big Self Big
storage Yellow storage Yellow storage Yellow storage Yellow storage Yellow
06 06 a7 07 08 08 09 09 10 10

Big Yellow awareness
® Never heard
B Heard but know nothing
B Reasonable amount

u Very well

Source: YouGov, August 2010. Figures are for prompted awareness.
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Property
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Wholly Owned Development Sites

Store

New Cross,
South East London

Chiswick, West
London

Gypsy Corner,
West London

Enfield,
North London

Guildford Central

Manchester
Central

Location

Prominent location on Lewisham Way (A20)

On the A4, high visibility from M4 flyover

Highly visible site on A40 in Acton

Prominent site on the A10 Great Cambridge Road

Prime location in centre of Guildford on Woodbridge
Meadows

Prime location on Water Street in Manchester

Status
Under construction, planned
opening April 2012

Under construction, planned
opening May 2012

Consent granted

Consent granted

Consent granted

Planning under negotiation

Anticipated
Capacity

60,000 sq ft

75,000 sq ft

70,000 sq ft

60,000 sq ft

56,000 sq ft

70,000 sq ft
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Chiswick
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Cost to Complete

New Cross & Chiswick Enfield, Gypsy & Guildford Total

Book value £14.9m £14.4m £29.3m
Cost to complete* £13.5m £17.2m £30.7m
Total cost £28.4m £31.6m £60.0m
Sq ft provided 135,000 186,000 321,000
Cost per sq ft £210 £170 £187

*Cost to complete includes irrecoverable VAT at 20%

This excludes our development site at Manchester, which is in the books at £2m (excluding the surplus land)
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Property Summary

Since September 2007, we have opened 20 stores, 10 in the wholly
owned Group and 10 in the Partnership, adding 1.3m sq ft of self storage

capacity

68% of total built-out capacity within the M25 in the wholly owned
Group

71% of revenue from London, 89% from London and the South East
72% of vacant space in London
£17.3 million of surplus land, £4.5m received in the year on sales

94% freehold (including 3 long leaseholds), based on 31 March 2011
book values; all stores in development are freehold

New site acquisitions
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Financial Gearing Levels

Conservative balance sheet with strong income cover

31.03.11 31.03.10
Net Debt / Gross Property Assets 33% 33%
Net Debt / Adjusted Net Assets 45% 45%
Group EBITDA cover for the year 2.8 2.5




Dividend

e Proposed final dividend of 5p per share
e Property Income Dividend (PID) element of 2p
e Total dividend of 9p declared for year, 4p PID

e Focus on growing sustainable dividend

Dividend Cover

On EPRA earnings per share

On Operating cash flow after finance costs

44

Year to
31 March 2011

1.7%
2.0x
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Funding Strategy

Operating Cash Flow
Cash and Available Undrawn Bank Facilities
Land Sales

Debt Refinancing




Conclusion

e Steady growth in a sub-optimal economic environment

e Focus on occupancy, revenue and cash flow growth from existing
platform

e Winning market share through:
— Dominant brand
— Innovative on-line marketing
— Excellent customer service
— Purpose built, modern, secure stores

— A focus on London, the South East and large cities

e Managing capital structure - capex and dividend growth
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Big Yellow Stores
May 2011

London - 38 stores and sites

Outside London - 42 stores and sites

LIVERPOOL A

EDINBURGH A

LEEDS A ULL
NORTHLI 3
O MANCHESTER
T A A SHEFFIELD HILLSBOROUGH.
R E3/SHEFFIELD WESTE
SFOCKPORT Cl) SHEFFIELD PAR Y
A SHEFFIELD BRAMALL LANE

OKE-ON-TRERT [J A NOTTINGHAM
DERBY

RSV, NORWICH O
] PETERBO! H
BIRMINGHAM/ A
COLCHESTER O
O MILTON KEYNES
O Luton
CHELTENHAMO CHELMSFORD
GLOUCESTERD  oxFORDO ‘HIGH WYCOMBE o
SWINDONO v SLOUGHO! 3
CARDIFF O O BRISTOL CENTRAL A SOUTHEND
QOsristoL CAMBERLEYA
ASHTON GATE SOLDFORD O
GUILDFORD CENTRAL O TUNBRIDGE WELLS
o

PORTSMOUTH | BRIGHTON
o O

POOLE 4\

KEY
> O London stores

> O 51 Wholly owned stores

> O 7 Wholly owned stores under development

> /\ 10 Stores trading in Big Yellow Limited Partnership

> /\ 2Big Yellow Limited Partnership stores under development
> [ 10 Managed Armadillo stores
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London Stores
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Customer Average Length of Stay

As at Stores (N° of Months)
31/03/2011
<1lYear 1-2Years 2-5Years >5Years | Portfolio | 31 March 2010

N° of Stores 2 6 18 36 62 60

Domestic Existing 3.7 6.2 11.3 21.8 18.8 18.1
Vacated 2.3 2.9 4.4 6.7 6.5 6.4
Total 3.1 3.9 5.9 8.3 7.9 7.9

Business Existing 5.0 7.2 12.5 22.2 19.7 20.2
Vacated 1.9 3.1 6.7 10.6 10.3 9.9
Total 4.5 5.4 9.3 13.7 13.1 12.9

All Existing 3.9 6.3 11.5 21.9 19.0 18.6
Vacated 2.3 2.9 4.6 7.1 6.8 6.7
Total 3.3 4.0 6.2 8.9 8.5 8.5
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MLA - 50000sg #

Milton Eeynes, Seplember 2000  Romford,
MLA - 61000 sy ft MLA -70000 53 #




Bristol Central, March
MLA - 64000 sq ft

Bristol Ashion Gate, July 2006 Eingston, August 2006
MLA -54000 sq # MLA - 61000 sy ft MLA - 61000 53



'ﬁfﬁ“ﬂﬁ:

MLA -53000sq ft
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History

Early 1998 — Market research commenced

October 1998 - Formed Cubic Self Storage

January 1999 - Acquisition of Big Yellow Self Storage Company
September 1999 - Pramerica investment

May 2000 - AIM listing - £40 million placing

May 2001 - Placing and Open Offer - £23 million

June 2002 - Full listing

February 2005 — Placing of Pramerica 28% stake

July 2006 — £36 million raised through placing of 9.1m shares

January 2007 — Conversion to a REIT

November 2007 — Formation of partnership with Pramerica

September 2008 — £325 million refinancing completed with HSH Nordbank
May 2009 — £31.5 million (net) raised through placing of 11.5m shares
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Self Storage Market

The Market

— US Market (2010 Self Storage Almanac)
— 48,700 self-storage centres
— 2.6 billion sq ft — 7.26 sq ft per person
— Population 307 million

— UK Market (2009 Mintel/SSA Survey)
— 750 self-storage centres (excluding containers)
— 27 million sq ft — 0.45 sq ft per person
— Population 60 million
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Self Storage Market

o Key Influencers
— Public awareness — low, new growing market
— Population mobility and density
— Physical planning and constraints, smaller homes
— Focus on high density development on brownfield sites
— Rising disposable incomes with GDP growth
— Housing demand, divorce, single parent families, single living

— Small business formation requiring flexible, economic space
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UK Market Potential

Awareness of self-storage (2010 You Gov Market Research)

— Currently 54% approximately in London with reasonable knowledge of product
— Lower in other major cities
— 80% brand awareness of Big Yellow in London

Significant advertising and promotion raising awareness
Better located stores with roadside visibility also raising awareness
New customers being created as market grows, e.g. lifestyle, decluttering

25% US penetration would imply the potential for 2,000 centres and
approximately 1.5 sq ft per person

2010 openings were significantly down on previous years




61

REITS

Approximately 86% of our revenue currently tax exempt
Comfortably meets the 75% gross asset test at 31 March 2011
PID of 4p per share payable in the year

Shadow capital allowances offset part of the tax exempt profits

All REIT tests met to date
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Big Yellow Limited Partnership

Partnership with Pramerica to develop stores outside of the M25

— £16 million Big Yellow likely equity commitment
— £32 million Pramerica likely equity commitment
— £68 million development loan facility from RBS and HSBC

Fees earned by Big Yellow from venture site acquisition fees,
planning success fees, development fees and management fees

Big Yellow option to buy back Pramerica’s interest in partnership or
the assets from 31 March 2013

The Group has a right to a promote at the exit date of the
partnership
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Purchaser’s Cost Assumption

We believe 2.75% is more representative of the cost to be paid by a
prospective purchaser for these assets

Business asset valuation
Precedent — self storage transactions

Why?
— Operational assets
— Novation of maintenance and supplier contracts
— Management and staff required to transfer (TUPE)
— Transfer of large number of customers under licence
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Disclaimer

This presentation contains certain statements that are neither reported financial
results nor other historical information. These statements are forward-looking in
nature and are subject to risks and uncertainties. Actual future results may differ
materially from those expressed in or implied by these statements.

Many of these risks and uncertainties relate to factors that are beyond Big Yellow's
ability to control or estimate precisely, such as future market conditions, currency
fluctuations, the behaviour of other market participants, the actions of governmental
regulators and other risk factors such as the Company's ability to continue to obtain
financing to meet its liquidity needs, changes in the political, social and regulatory
framework in which the Company operates or in economic technological trends or
cort1_ditio|n|§, including inflation and consumer confidence, on a global, regional or
national basis.

Readers are cautioned not to place undue reliance on these forward-looking
statements, which speak only as of the date of this document. Big Yellow does not
undertake any obligation to publicly release any revisions to these forward-looking
statements to reflect events or circumstances after the date of these materials.
Information contained in this presentation relating to the Company or its share fprice,
or the yield on its shares, should not be relied upon as a guide to future
performance.




