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BEING A

RESPONSIBLE
We operate responsibly and sustainably.

Big Yellow is committed to responsible and sustainable business practices; 
we recognise that corporate social responsibility (“CSR”), when linked to clear 
commercial objectives, will create a more sustainable business and increase 
shareholder and customer value in both the medium and long term.  
People, Planet and Profit need to be aligned to make a sustainable business.

Our five key stakeholder groups are: the environment, customers, suppliers, 
employees and the communities we operate in.

Our Big Yellow Foundation helps support six charities who work with vulnerable 
people to help them get back into work so they can lead brighter lives. These 
groups include ex-offenders, veterans, refugees and individuals with physical  
or learning disabilities.

PARTNER

The Big Yellow Foundation
We know that life sometimes can box people 
in. The Big Yellow Foundation helps vulnerable 
people find space to grow. A total of £160,000 
was raised in 2018/19 through customer 
donations, Big Yellow matching those 
donations and employee fundraising.

BUILDING

BY...
FUTURES

Best Companies
Sunday Times 100 
Best Companies to 
Work For 2019

Community Support
Donated £602,000 of free space to 
170 local charities and organisations

Solar Energy
We now have 21 stores with Solar 
PV installations (up from 18)

Single-Use Plastics
We have removed 1,500kg worth 
of single-use plastic packaging

Renewables
Our percentage 
of energy use from 
renewable sources 
has increased from 
3.5% to 4.2% this year

£602,000 
Donated 21

Stores with Solar  
PV installations

4.2%
renewable energy 

used this year

1,500 kg

Emission Reductions
We have reduced our 
scope 1 & 2 emissions by 
nearly 60% since 2011

60%
Reduction

BounceBack
BounceBack is one of the six charities 
supported by the Big Yellow Foundation and 
helps ex-offenders train and find work within 
the construction industry. The six charities supported by the Big Yellow Foundation

Helping communities  
lead brighter lives
Through our Foundation, by donating free 
space to 170 local charities, such as London’s 
Air Ambulance Charity, and by asking our 
supply chain to work with social enterprises, 
we are pursuing a long-term commitment to 
helping the communities we operate in.




