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The security of our customers’ possessions 
is our number one priority.

With staff on site seven days a week, 
our security checks and balances reduce 
operational risk and we always know 
who is in our buildings.
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Customer 
Security Checks
We conduct security and identity checks for 
everyone who stores with us. Each customer is 
photographed and security documents supplied. 
These can be easily uploaded by the customer, 
at home, via our Check-in Online platform, 
saving the customer valuable time when they 
arrive at the store. Over 90% of our customers 
use Check-in Online.

A customer’s emergency contacts can also be 
uploaded and the customer must also submit an 
inventory of everything they are storing. This helps 
prevent any prohibited items being stored and 
assists the store teams to check all possessions 
are adequately covered with contents protection.




